BellaVita






This document has been prepared by MICROS-Fidelio GmbH and is available to a select group of
individuals for informational purposes. This is a confidential document that contains concepts,
methods and other proprietary information. Readers are to treat the information herein as
confidential.

Information in this document is subject to change without notice.

MICROS-Fidelio GmbH. makes no warranty of any kind with regard to this material, including but
not limited to the implied warranties of marketability and fitness for a particular purpose.

MICROS-Fidelio GmbH Ltd. shall not be liable for errors contained herein or for incidental or
consequential damages in connection with the furnishing, performance, or use of this material.

Copyright © 2014 MICROS-Fidelio GmbH. All Rights Reserved. No part of this publication may be
reproduced, photocopied, stored on a retrieval system, or transmitted without the express prior
written consent of the publisher.



MICros

BellaVita

Bug
BEV-2751 Wrong ResID take into booking dialog
Wrong reservation ID taken into booking dialog. Furthermore, if the paying guest was
changed, the reservation ID was not changed to the new ID.
BEV-4138 Multi-offer report does not work
The type of guest's reference number has been changed from String to Long, which caused
the compilation error. Version 2.7.0.11 was still using String for Reference number.
BEV-4270 Cancellation is possible by roomcharge but the room number is not visible
This is due to the change in BEV-3987 (automatic preselection of room payment method).
This should not be reverted but in case of setting in Hotel room the field "room number" it
should be treated the same as manually selected.
BEV-4293 Bookings (daily) report does not show correct information.
BEV-4296 Check-in of booking in package fails with error message "an internal error message
.. at least one document position does not contain any payment method”
This happens only after settling the package, and checking the first booking. This has now
been fixed
BEV-4302 Synchronisation may not work when several network adapters are configured for
the workstations.
A new configuration parameter, rmi.subnet, has been introduced for local.properties.
Descibed in Wiki:
http://bellavitadistr.microsdc.com/wiki/doku.php?
id=bev:support:solutions#synchronization_having_no_effect
BEV-4304 Overbooking setting in Booking Dialog doesn't work properly
BEV-4308 Article group Turnover report is not working. Nested Exception in Default Report
Summary.
BEV-4310 Employee Occupation (daily) shows 0's for the booked / consumed / reserved
values in the employee occupation time.
Employee Occupation (daily) shows Q's for the booked / consumed / reserved values in the
employee occupation time. Problem: The timeslice was changed. Therefore the booking
iteration repeated over empty time slices --> no data enclosed.
BEV-4314 Leisure: Master Data and Administration
- Masterdata: Order / Suppliers
- Import / Export completely Guest Import
- in GuestPanel: Subscription, Vouchers, Sales, Member
- Offer Panel:
-- Medical
-- Form Template
-- Offer type (default wellness), because of Leisure --> can be hidden
-- Default External Booking (because of leisure), when creating a new booking
should also be hided.
BEV-4315 Leisure: booking not marked accounted and price not correctly set

Leisure price correctly set and accounted flag is now used in booking list
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BEV-4317

BEV-4320

BEV-4321

BEV-4324

BEV-4325

BEV-4326

BEV-4327

BEV-4328

BEV-4329

BEV-4330

BEV-4331

BEV-4332

BEV-4333

BEV-4334

Profile Region not considered

When the BV guest is updated from Opera over HTNG, the Opera Profile state province (BV
region) is now considered.

Package Distribution fails with displaying reason.

When a package distribution cannot be completed, because the date range cannot room the
bookings, the reason was not displayed.
This has now been fixed.

Price does not get updated in V8 after reservation is set to consumed

Leisure: Price wasn't updated in V8 after reservation was set to consumed. Furthermore the
online reservation price was not shown.

Guest Details Report: Incremental date failure

The listing did show the treatments within the same day and date. This has now been
corrected.

Leisure BUG: New Online Booking guest can't be booked

This happened due to new guests being "registered" in bellavita through login xml request.
The new guest is logged in and then the bookings were not properly attached to the guest.

Online Booking: System Error when creating booking for new guest

Suite8 Online booking remark did not appear on the booking in "Book a SPA"

When accessing the offer list for a treatment category, the offer remark (online) was not
visible.This is now visible, also as html tag. If html is enabled images can be added inline.

HTNG: posting error when itemizer id not unique

HTNG: posting error when itemizer ID is not unique, because each itemizer counts as a
separate grouping item for the sales itemizer summary, even when the itemizer code is the
same.

HTNG Posting Error when tip included.

Payment amount has been set to include the tip.
Check amount set to payment amount.

HTNG resort did not get set for an article sales.

The resort now gets set.

Tip amount limited to tip article price

The entered amount is now not limited the tip article price.
Invoice: room number not printed in Opera environment (opera guest profile),

After package import, existing package booking from another guest are linked to
that package
Fixed sequences and linking PMS packages

Multiple Offer can't be added when Preparation Time > 0
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BEV-4335

BEV-4336

BEV-4337

BEV-4339

BEV-4340

BEV-4341

BEV-4348

Posting blocked when guest not in sync with Opera guest

The posting was blocked when the guest was not in sync with the Opera profile. Without
synchronization the guest's profile had no information about current PMS reservation or
their status. Therefore it was not possible to do any postings as they have been blocked by
the application. This has been changed to a modified behaviour which looks for current PMS
reservations alternatively in PMS. No configuration is needed.

For HTNG, PMS reservations may be created/updated upon guest search.

If for some reason, the BV service or the Opera notification service is not running, then PMS
reservations in BellaVita will not be synchronized with Opera and the corresponding Spa
consumptions may not be chargeable.

To overcome this limitation, PMS reservations are synchronized as guests and are adopted
from the guest search dialog.

Condition: In local.properties, the attribute "guestimport.enable" must be set to true.

HTNG posting fails with sales itemizer with different VAT rate

If two positions with different vat rates were used, the posting failed.
Absences was not printed on the resource details report

Bug: Oracle 7 driver transmits the user name and workstation name to oracle as
session parameter {{v$session.osuser}}

Oracle 7 driver transmits the user name and workstation name to oracle as session
parameter v$session.osuser. Due to the columns limit VARCHAR(30) this ended up with a
connection error.

Jasper Booking Confirmation now shows the correct Report Title

First the print template "ReportTitle" definition is considered.
If not available, then the resource bundle definition is considered.

This happened only in an HTNG configuration and has now been fixed.

Code entries for corix code class Country is filled up. Opening a guest panel took very long.

Cost Estimate

BEV-4297

Enhanced Chargetype Journal with summary by cashier

Enhanced Chargetype Journal with summary by cashier.
Further: turnover / journal can be filtered by cashier, Cashier Selection before printing.

Documentation

BEV-3896

Open Source library licences listed in the info panel

All used open source libraries (LGPL) should be listed in the info Panel.
The current list is probably not uptodate and should be updated and kept uptdated.

Improvement

BEV-3864

BEV-4319

Keystroke list for quick access of functions

Keystroke list for quick access of functions. Keystroke in Bellavita are used for quick access
to a function.

Reminder message for "unsecure" hotel guests

For hotel guest not checked in or scheduled for departure today, a warning note is displayed
on the bookings.
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New Feature

BEV-4274 Assign prefered employee to a guest for a certain treatment
You can define the preferred employees on the Notes tab of the Guest profile. The
employees are filtered accordingly when you create a new booking.

Task

BEV-4295 Leisure Administration only allows the user to configure the leisure functionality.
The Key Note and System Key Note are shown now under Notes node in Multi Language.
The changes have been committed.

BEV-4299 Package, Subscription, Voucher to be hidden in BellaVita Leisure.

BEV-4300 Posting set booking to accounted, and accounted should be visualized properly
The settled flag on the booking list only shows the value of billed flag. It has been
introduced for Leisure to take into count the accounted flag as well. If a booking is billed or
accounted then the settled will be true on the UI.

BEV-4309 Open]MS on VM with two network adapters can't be bound to one of the adapter ip
address

BEV-4313 Create and assign new role for v8leisure user
New roles created for v8leisure user didn't have the Guest administration role. This has been
fixed and is now also part of the deployment. If the user doesn't have the permission,
creating new bookings will be impossible for that user.

BEV-4322 Leisure should not show logo

Suppress any logo on login logout panel.
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